We value our customer’s opinion and welcome feedback to help us maintain our service. We also appreciate that customers may have ideas that we could implement into our service, so we are launching a competition to achieve just this.

If you could complete this feedback form and return to us, we will enter you into our prize draw to win a pair of event tickets of your choice.

But, that’s not all for the best idea put forward that we can utilise, we have a very special prize in mind, one of our goody bags.
Name …………………………………………………….
When was the last time you visited us? ………………….
Is our website easy to use? Did you find what you were looking for?

……………………………………………………………………………..
Have you been on any of our special events? ……………………………..
If yes which one/s …………………….

Where do you look for information about visiting attractions? …………………..
Would you recommend us to a friend?      Yes/No (pls circle)

If not, why not?.................................................................................
What is your favourite thing about the ‘Steamers’

……………………………………………………..

What could we do better?

……………………………………………………..
Any bright ideas we could use?

………………………………………………………………………………………………

………………………………………………………………………………………………
Thank you for your time on behalf of all the Team here at Ullswater

Please email this form back to Rachel@lakedistrictestates.co.uk or alternatively send to us at Ullswater ‘Steamers’, The Pier House, Glenridding, Cumbria, CA11 0US.
